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Can you explain the charges against me?
What are the consequences that I am facing?
What documents do I need to support my case?
Do I need witnesses? Do you need their contact information?
Do I qualify for a diversion program, such as the Mental Health Diversion Program?
Do you need access to my medical file and/or support agencies?
Do you need permission to speak to medical professionals or social service
providers?
What about character witnesses?
What are the steps throughout the process?
How much will it cost to handle my case?
Is there anything I can do to keep the costs lower?
What are my payment options?
What is the best way for me to keep in touch with you?
How will you get in touch with me? List your preferred methods, for example, ask
that items not be mailed to you, if you forget to collect or open your mail.
What is a list of items or documents that I need?
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